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Overview

Making your transition from AWeber to GetResponse as smooth and painless
as possible is our goal here, and after reading this guide you'll be equipped

with everything you need to do that.

On top of that, we're thrilled to welcome you aboard! We are sure you'll love
it here - just like the 350,000 businesses already using GetResponse for their

online marketing.

Let's start this journey together, and move your belongings into your brand

new GetResponse account. You'll be set up in a flash!

In this guide you'll learn:

* GetResponse account terminology

e How to migrate your subscriber list

® How to transfer your messages

® How to transition or create new sign-up forms

* How to re-set your integrations

* Generally equivalent account tools you'll recognize

e Powerful new tools now at your fingertips (You'll soon see how
GetResponse offers much more than you had available at AWeber Email

Marketing.)

Along with eye-opening online marketing statistics, links to helpful resources,

and contact information for our award-winning, 24/7 customer support.
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GetResponse account
terminology

To get you started, let's take a look at the terminology you'll be seeing
throughout your GetResponse account. Some feature names or tools might
feel different at first, others won't. We're sure you'll get yourself familiarized

in just a few moments.

AWeber GetResponse
Subscribers Contacts

List Campaign

Broadcast Newsletter

Follow ups Autoresponders

Blog Broadcasts RSS-to-Email
Campaigns Marketing Automation
Sign Up Forms Forms

Reports Email Analytics
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Migrating your list

Migrating your list is as simple as just a couple of steps. You'll now be able
to enjoy 100% single-opt in for all your imported lists. First, you'll need

to export your subscribers from your AWeber account.

0 To do that, log in to your AWeber account, go to Subscribers »
Manage Subscribers. At the bottom of your subscriber list, choose
Export CSV.

e Alternatively, you could create a backup of your entire AWeber account
in one go using the “Back Up & Export All Active Lists” option. You may access
this via Manage Lists » Back Up & Export All Active Lists. From there you may

access all data through a Zip file that is delivered to your email address.

e With the CSV file, you'll then easily import the list to GetResponse
via single opt-in from Contacts » Import Contacts. No re-confirmation
required! Simply confirm for us that you have permission to email this
list, our Compliance team will run it through our cutting-edge Hydra

spam-protection system, and you’ll be on your way in a flash.

InYelels =i dTelHl Your AWeber contact list export includes

the contacts that have unsubscribed from your list. Please take care
to not include these subscribers in the final list you import into

GetResponse.
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& GetResponse

Upload File Another Service

Import from deskiop client:

Copy & Paste Upload File Another Service

Import from desktop client:

Choose file
(CSV, TXT, VCF, XLS, XLSX, 0DS)

Browse...  import_example.csv

I I give my word that my list -based and in with ponse anti-spam policy. I

Import Contacts

Check out this helpful resource to see the process from start to finish.

Here's an idea! Now that you're migrating your lists to GetResponse,
perhaps it's the right time to clean them up a little? Think back if
there are any subscribers that you haven't been in touch with for

a while or who haven't engaged with your emails. Maybe it's time

to re-engage them or let some of them go? Need inspiration? Check

out this helpful article.
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https://support.getresponse.com/faq/how-do-i-add-contacts-to-my-getresponse-account
https://blog.getresponse.com/email-re-activation-strategies-that-will-save-you-money.html

Moving messages

Whether you routinely sent out text-based emails, or complex HTML emails,
you can easily move the content over to GetResponse. First, you'll need

to make sure you copy all necessary emails from your AWeber account.

0 For text-based emails, or messages where you'd simply like the text
to move over, you can send yourself a copy from the Preview & Test
icon within the editor (or copy the text directly from the AWeber
editor) and save the text somewhere handy so you can easily copy

and paste it into your GetResponse emails.

e Additionally, you could use the account back-up option in AWeber
to retrieve a full back-up of all of your messages and the HTML code.
You may then easily import your own templates into your
GetResponse account. Again, you may access the back-up via
Manage Lists » Back Up & Export All Active Lists. From there you may
access all data through a Zip file that is delivered to your email
address. (Please note that due to the nature of HTML coding behavior,
you will need to prepare for formatting differences between

the AWeber and GetResponse message editors.)

Make sure that by copying your emails or other content, you do not infringe AWeber or any other third party’s copyrights or other

intellectual property rights.
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https://support.getresponse.com/faq/can-i-use-my-own-html-template-for-my-newsletter

a

With the necessary content at your disposal, in your GetResponse
account you'll follow the simple message setup process for your
newsletters and autoresponders. To create a new newsletter, simply
go to Messages » Create Newsletter (or Messages » Create

Autoresponder) to begin the easy creation process. Please refer to

the linked texts above for step-by-step instructions.

Statistics Surveys Forms Landing Pages Automation Woebinars

-

= Create Newsletter Your current &

Add Contacts Create Form Create Newsletter Create Landing Page

Subscriptions: Today | Yesterday | Lasi7 days | This month | Lastmonth | Al lime e =

You may choose to create your own messages from scratch

in GetResponse, or use one of the over 500 predesigned templates
available. The intuitive drag-and-drop editor is at your disposal

to customize the templates in minutes. This video will explain in detail

all of the editing options you have available.

=

HYPERactive
FITNESS

WELCOME TO YOUR FREE
30-DAY HYPERACTIVE
FITNESS MEMBERSHIP!

Wo're hiled to f board. Prepare

Text Heivet... «|| 27px - || IR -] pec - 0000606000000
Backgiound | _— Goe
WELCOME TO YOUR FREE 30-DAY
HYPERACTIVE FITNESS MEMBERSHIP!



https://support.getresponse.com/faq/what-editing-options-available-inside-email-creator#video
https://support.getresponse.com/faq/how-do-i-create-my-own-template-from-the-scratch
https://support.getresponse.com/faq/how-i-create-time-based-autoresponder

Moving forms

Ensuring your sign-up forms are properly set up with your new
GetResponse account information may be as simple as simply replacing
a form’s code on your website, or resetting the details for any integrations

you use.

0 To replace the form's code on your website, in GetResponse simply
go to Forms » Create New to create your own form template, or basic
HTML code to work into a custom design you already have on your

site, and would like to maintain.

&F GetResponse

Create Form

o age Fe

N | ECE el

a4

List Builder Wizard List Builder Apps Plain HTML Integrations

Newsletter Sign Up Offer of the Week

# COLOR MAGIC

Type your headline here... Sign up for our & Wantto receive the
Emall address newsletter. offers of the wee
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9 You'll then either copy and paste the new JavaScript code into your
site, or the raw HTML that you'll integrate into your existing form's
code. You can have a look at this helpful guide that will lead you

through the step-by-step process.

Who will publish this web form to your website?

® I will install my web form

I'm comfortable with HTML and have access to edit my pages.

JavaScript Code | <script type="text/javascript" src="https://app.getresponse.com/view_we

Add the following code to your website.

My web designer will install my web form

My web designer knows HTML and has access to my pages for editing

GetResponse will host my web form

Host your web form on the GetResponse server.

The plain HTML form. Generate raw HTML without CSS or JavaScript.

Preview:

email:

Subscribe

Copy and paste onto your site:

Please note that Web Forms created with the Plain HTML Editor won't be saved. Copy the generated code right away. COPY CODE

<form action="https://app.getresponse.com/add_subscriber.html" accept-charset="utf-8"
method="post">

<!-- Email field (required) -->

email: <input type="text" name="email"/><br/>

<!I-- Campaign token -->

<I-- Get the token at: https://app.getresponse.com/campaign_list.html -->

<input type="hidden" name="campaign_token" value="pMYQ" />

<l-- Subscriber button -->

<input type="submit" value="Subscribe"/>
<fform>

N
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https://support.getresponse.com/faq/how-do-i-create-a-web-form

e Alternatively, you may have integrations enabled for the pages
you display sign-up forms. In this case, you could simply set up
the sign-up form integration in GetResponse to ensure the form
is properly displayed and configured to your proper GetResponse
campaign and settings. To do this, go to Forms » Create Form »
Integrations, and you'll see the list of form integration sites available,

along with the opportunity to learn more about configuration.

Create Form

* & W f
el 5t <D || Ra

List Builder Wizard List Builder Apps Plain HTML Integrations

Build forms and connect GetResponse to your website with these integrations.

Facebook Web Form App
Collect new subscribers via Facebook using GetResponse's easy-yet-powerful Facebook Web Form

Learn more
App. Add a sign-up tab to your fan page to engage your Facebook fans and conve...

WordPress
w Turn visitors to your WordPress blog or website into highly engaged subscribers using a powerful Team s

GetResponse Web Form Plugin. Once a web form is created and added to the s...

PrestaShop
ﬂ PrestaShop is an open-source e-commerce platform that makes it easy to create and customize oo
online shops. Now you can integrate PrestaShop with GetResponse and watch your ...

e Don't forget to remove any AWeber form code from your website
or disconnect any integrations you've established in external,

third-party form hosting services.

Did you know that forms pop-ups can get you 42 times more leads?

And that's just one way to build your email list, there's plenty more!
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https://blog.getresponse.com/opt-in-pop-ups-success.html
https://www.getresponse.com/resources/whitepapers/21-ways-to-build-your-contact-list.html

Establishing integrations

Speaking of integrations, with GetResponse you'll find tons of integrations
with the services you use most. With over 100 available, it should prove no
problem to locate the existing integrations you've used with AWeber, and

re-establish the connection in your new GetResponse account.

0 You may view all integrations currently available here, and additional-
ly may enable the highly-specified and advanced integrations availa-

ble within your GetResponse account via My Account » Integrations.

eys Forms Landing Pages Automation Webinars

Abby

AcocuntbER Integrate your account with most popular services.

Account Details
Account Password

f Facebook Share your newsletters and surveyson Fa "' ° "%’ My Billing
From Email Addresses Multimedia Studio
- ’ Twitter Share your newsletters and surveys on Add-ons
Billing Panel
- Multi-user Settings
S Twitter Ads Twitter Lead Generatic ﬁ
Myfackong Integrations
Integrations B Slack Get notifications o
APl & OAuth Perks
= Salesforce Integrate your Salesforce C S
Perks
@ Magento Integrate your Magento G (§) Log Out
GetResponse Badge
Multimedia Studio c B Zoho Integrate your Zoho Contacts
Login History x B Batchbook Integrate your Batchbook Contacts
:j Shopify Integrate your Shopify Contacts
Sugar Integrate your Sugar Contacts
TN BigCommerce Integrate your BigCommerce Contacts
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http://connect.getresponse.com

e Alternatively, you may have integrations enabled for the pages you
display sign-up forms. In this case, you could simply set up
the sign-up form integration in GetResponse to ensure the form
is properly displayed and configured to your proper GetResponse
campaign and settings. To do this, go to Forms » Create Form »
Integrations, and you'll see the list of form integration sites available,

along with the opportunity to learn more about configuration.

( N J
e ‘e Salesforce Integrate your Salesforce Contacts
® @ Magento Integrate your Magento Contacts
Host address o
Username
API Key [

Connect a Magento

We're always keen on developing new integrations. If you feel like

we should add a specific one, reach out to us and let us know!
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https://connect.getresponse.com/request-an-integration

As briefly covered in the GetResponse terminology section at the beginning
of our guide, there are some tools that you used in AWeber that you may

find fairly similar in GetResponse.

You may view all integrations currently available here, and additionally
may enable the highly-specified and advanced integrations available

within your GetResponse account via

Automation Webinars

Dashboard Messages Statistics Surveys Forms Landing Pages

Q Search Contacts
2, Add Contacts h C t t
2. Import Contacts C O m a C S

[x@ Add Custom Field Saved searches v

& Custom Fields

® Suppression Lists

Advanced search

o List Hygiene

View all contacts 129

66 inactive
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In AWeber you used “Broadcasts” to send one-time email blasts
to your subscribers. At GetResponse, this type of message is referred

to as a Newsletter.

rveys Forms Landin mation Webinars

Your current campaign

Wwsletter

)le width="100%" bgcolor="#FFFFFF" cellpa
:body>
<tr>

<td align="center" valign="top" style=
ling-right: Opx;">

<table align="center" border="0" cells
Le="width: 700px;">

<tbody>

<tr>

Discover the pure joy of creating beautiful email If you're an advanced user and know your way
messages with the Email Creator. around HTML, choose the HTML Source Editor.

In your previous account, the “Campaigns” you created were based
on AWeber’'s BETA automation tool. However, your “Lists” in your
AWeber account are the most closely related to the term “Campaign”
in GetResponse. In GetResponse you create campaigns that are
related to a particular marketing endeavor (e.g. leads campaign,
customers campaign, partner campaign, reengagement campaign)
and then create the applicable, related marketing assets within

those campaigns.
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Automation Webinars 2 Y my account

I Your current campaign: | ahartz1 ﬂ

q

chocolate_monster ..

chocolate_monster_L...
I freetrialexample

Add Contacts Create Form Create Newsletter Create Landing Page
Subscriplions: Today | Yesterday | Last 7 days | This month | Last month | Alltime E =
ahartz1 Create campaian

Campaign automation
0 Predefined Fields

total subscribers: 10

e AUTORESPONDERS
| Your follow-ups in AWeber are known as autoresponders
in GetResponse. You'll find the easy setup and drag-and-drop,

calendar-style management tool a breeze to work through.

Time-based autoresponders

Show autoresponders in campaign: deal_of_the_day ~ =
Dream Vacation Sal... Welcome!
e
i ===
R
Exclusive offer Tips and Tricks test_training 1703

How did it go?
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You'll find the blog broadcast equivalent in GetResponse known as

RSS-to-Email. The set up process will take just a few clicks, and you'll

have your blog subscribers receiving updates in a flash.

RSS Feed URL

This is the URL of your RSS feed source

Frequency © Every time a new RSS article is posted

We will email your subscribers every time you post a new RSS article

Send regular digest

We will blend your RSS articles based on your filters, and send a regular email digest to your subscribers.

With GetResponse you will find highly-advanced marketing automa-

tion tools, but aimed at the everyday user, no matter the company

size or experience. In your AWeber account you had access

to the Campaigns (BETA) tool that allowed for some simple triggers

and reactions. You'll be pleased to see how specific you may now

take your campaign monitoring and reacting in GetResponse.

;
@ Abendoned canvia 5 code

.
Send message: Abandoned cart
0

1
0

When a5 s clicked in
Abandoned cart
@ e

)
Astign the tag: customar Wal for 2 daye

o) Mave lo campaign: -
=l chocolate_monstar_customors Send message: Final call - complete
. purchase and save

o

ADD ELEMENTS

“ CONDITICNS

- BASIC
Subscried
via
Message
opened?

« TAGS AND SCORING

@ Irscore

= E-COMMERCE

O puse
&p vareaone

~ ACTIONS

o mosnge
Move 1o
campaign

@ Link clicked?
@ e
@ ‘Abandoned can

E Copy to
campaign
B cuontes



6 FORMS

Similar to how you could create sign-up forms in your AWeber
account, with GetResponse you can easily create forms to post on
your site. Additionally, you may now use list building apps to increase

your form conversions.

Create Form

% 8. W f

List Builder Wizard List Builder Apps Plain HTML Integrations

Download box Fixed Bar Image Box
USE APP NOW & USE APP NOW USE APP NOW
e dr €71 921 ratings ek 17 793 ratings e e de 01 656 ratings
Sign-up Box Exit Pop-up Scroll Form
2+ USE APP NOW G USE APP NOW USE APP NOW
e e o €7 780 ratings il (r7 932 ratings e o de 01 523 ratings

Shake Box

\D-\ USE APP NOW

e e o 171 428 ratings
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Known as Reports in AWeber, in GetResponse you'll see all of your

key statistics for your messages under Email Analytics.

Want to know how your results compare to others? Check out the
free 2016 State of Email Marketing Report we've created
in partnership with Smart Insights and Holistic Email Marketing.

& GetResponse

Analytics . i
= GetResponse Email Analytics meozas | a0eos1a | LI v
&2 Newsletter

Campaign(s) 'All campaigns

Newsletter ®Choose all newsletters v

Opened Clicked Goals Social Unsubscribed Bounced Complaints
1 0 0 a 0 8 0
Total sent: 33 Pin to dashboard | 2
o
’ 3 - 70 /0 open rate 0.00“/0 unsubscribe rate
0.00% click rate 18.18% bounce rate
O goals 0.00“/0 complaint rate
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https://www.getresponse.com/resources/reports/state-of-email-marketing-by-industry-2016.html

Powerful tools now
at your disposal

Your access into the world of online marketing has just grown exponentially!
You are no longer using just an email marketing account. Your GetResponse
account is an all-in-one platform for your online marketing. Here you'll see
a list of powerful new tools you now have at your fingertips, that you didn't

have before.

0 MARKETING AUTOMATION
As mentioned before, with GetResponse you have access to powerful

marketing automation tools, including ecommerce features like
Abandoned Cart, Completed Purchase, and Webpage Visited
conditions. Take a look here at the different access and account

levels for Marketing Automation at GetResponse.

e LANDING PAGES

Landing pages and online marketing go hand-in-hand. GetResponse
has a complete landing page feature included in the account so you

may create professional pages in minutes.

e WEBINARS

GetResponse is the first email marketing provider to include
a webinar solution under the same roof as your online marketing

features.
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https://secure.getresponse.com/pricing/en

24/7 SUPPORT
Don't wait for the Support team to come online for standard
9 a.m.-5 p.m. business hours. GetResponse Support %

is available day and night. Bonus! Don't go looking

for the chat window. It follows you around the account in a N

handy but unobtrusive chaticon.

MULTI-USER ACCESS
Improve your online marketing project coordination with access
to the Multi-user feature. Grant different access levels to your

GetResponse account based on the project and user role.

NO CREDIT CARD REQUIRED FOR YOUR FREE TRIAL
If you are joining us here as a free trial user looking to make the move,
have no fear! We don't require any credit card details when signing up

for your 30-day free trial. When we say free, we mean free.

SURVEYS
Easily create surveys in your GetResponse account and use them
to learn more about your subscribers, which will then allow you to adapt

your marketing strategy based on their responses.

PERFECT TIMING

Send your messages based on when each, individual subscriber is most
likely to open and engage with your message. One size doesn't fit all
when it comes to message send times. Your sending times may now be

as unique (automatically!) as your subscribers with this exclusive feature.

EXIT POP-UP FORMS AND OTHER LIST BUILDING APPS
GetResponse Forms go above and beyond. Of course you can create
an inline sign-up form to feature on your website, but why not really

amp up conversions with exit pop-ups, shake, delay, and slide forms?
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Don't just take our
word for it

The GetResponse Edge
We used AWeber for a number of years but the ability to create landing
pages, surveys, and even modify web forms was just not possible.

GetResponse offered more than | had hoped for.

Winter Green - birthingbetter.com

Top 25 Enterprise Software Products

GetResponse has been included in G2Crowd'’s list of Top 25 Enterprise
Software Products, showcasing services that enterprise users have rated

highly, based on customer satisfaction score.

Check out other top spots we've snagged.
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https://www.getresponse.com/about/awards

Still want to know
more?

24/7,5-STAR SUPPORT

We're here for you via phone, email, and 24/7 LiveChat.
Give us a call [1-877-362-4547]

Send us a message [app.getresponse.com/feedback.html]

Or connect with us anytime on LiveChat

ENDLESS HELPFUL RESOURCES

Access our hefty video resource library [www.getresponse.tv]
Hundreds of FAQs [support.getresponse.com/faq]

Exclusive resources [resources.getresponse.com]
Content-rich blog [blog.getresponse.com]

Product webinars [support.getresponse.com/webinars]
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https://support.getresponse.com
http://app.getresponse.com/feedback.html
http://resources.getresponse.com
http://blog.getresponse.com
http://support.getresponse.com/webinars
https://support.getresponse.com/faq

About GetResponse

More than 350,000 customers in 182 countries trust GetResponse,
the world’s easiest email marketing platform, now available in 21 different
languages. The company operates globally with offices in Poland, the U.S.,
Canada, Malaysia, India, and Russia with more than 300 passionate

professionals on board.
Operating since 1998, GetResponse continues to deliver excellent-quality
online marketing solutions that empower entrepreneurs and make their

businesses grow.

Stay in touch! Follow us for exclusive marketing insights and updates.

ONONONONO
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https://www.facebook.com/GetResponse/
https://twitter.com/getresponse
https://www.instagram.com/getresponse_official/
https://www.linkedin.com/company/getresponse
https://blog.getresponse.com/
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